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Technology

using symbols and abbreviations
curiosity

listening for specific information

using the dictionary

comparatives
linking between consonant sounds

asking for and giving clarification




UNIT QUESTION

How does technology
affect our relationships?

A. Discuss these questions with your classmates.

1. What kinds of electronic devices do you use every day? Examples
include cell phones and GPS trackers.

2. About how many hours each day do you spend using these devices at
work? At school? At home?

3. Look at the picture. When you’re with your friends or family, do you
spend more time talking or using an electronic device?

. Listen to The Q Classroom online. Then match the ideas to the

e still need face time with each other. a. Felix
eep in touch with friends. b. Sophy
don’t talk like we used to. c. Marcus
eek as family night. d. Yuna

iscussion board to discuss the
ractice > Unit 4 > Activity 1

UNIT
OBJECTIVE
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NOTE-TAKING SKILL Using symbols and abbreviations

Many people now communicate by texting each other on their cell phones. To
save time when they text, people use symbols and shortened forms of common
words and expressions. Symbols and abbreviations are also useful for note-
taking. The following list has some common symbols and abbreviations.

= equals, is the same as w, w/o  with, without
& and etc. and so on, and more
for example + plus, more than

about V. very

also create your own abbreviations. Abbreviate long words or frequently
epeated words. Use initials for the names of people or organizations after the
irst use. Write numbers as numerals instead of words, e.g., 4 (not four). Just be

1876 invent. 1st worKing te
Mar. 10 76 1st tel. call.

GB called

said "Mr. W. come here, | want you."
1877 AGB start Bell Tel. Co.
1886 150,000+ in US have tel. in ho

. B. APPLY Listen to this short talk about the tel
Morse. Take notes using symbols and abbreviati

iQ PRACTICE Go online for more practice with using sy
abbreviations to take notes. Practice > Unit 4 > Activity 2
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LISTENING1 Online Friendships

OBJECTIVE» You are going to listen to a lecture about social media and friendship. As you listen,
gather information and ideas about how technology affects our relationships.

PREV

A. VOCABULA
the definitions. T 1ce with the correct word

or phrase.
TIP FOR SUCCESS
Focus on listening .
for these words and ose to and looking at
phrases when you listen someone or something

for the first time. forever (adverb) T for all time; per

friendship (noun) © the state of bei
headline (noun) T the title of a newspa
large letters above the story

post (verb) T to putinformation or pictures on aw
privacy T (noun) the state of being free from the attention of the public

relationship (noun) § orpaL a connection between two people or things

t Oxford 3000™ words OPAL Oxford Phrasal Academic Lexicon

1. You don’t have to be best friends, but it is important to have a good

with your coworkers.

2. Dora finished writing the article last night. It’s ready to

online.
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3. We need curtains on those windows. Without them, we have no

in the bedroom.

4. Ttis hard to discuss some things online. You need a

conversation where you can see the other person.

ACADEMIC LANGUAGE 5- His with Tom is very important to Reza. They have

The word relationship is known each other for many years.

often used in academic

contexts. Notice thatthe 6, The newspaper said that there will be bad snowstorms

suffix -ship is also used
in the noun friendship.
The suffix -ship indicat
a state or condijtion.

the Midwest today.

r family has lived here .Imean a very long time,

more than 100 years.

Oxford Phrasal Aca X
statements about social

WORK WITH TH

. A. LISTEN AND TAKE NOTES Listen to Part 1 e lecture. The speaker
mentions three points that will be in the re. Prepare a piece of paper
to take notes. List the three points an ve space for writing after
each one.
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iQ RESOURCES Go online to download extra vocabulary support.
Resources » Extra Vocabulary > Unit 4

. B. LISTEN AND TAKE NOTES Listen to Part 2 of the lecture. Take notes.
Use symbols and abbreviations to save time.

C. INTERPRET Check (v) the three sentences that best express the main
ideas of the lecture. Use your notes to help you.

[J 1. Most people will continue to use social media to communicate

with friends.
2. Robin Dunbar usually prefers talking to friends face-to-face, not online.

3. Some users of social media visit the sites several times each day.

4. Robin Dunbar did a study of more t

5. Most people in this group had about

6. Of this number of online friends, usually fewer

were close friends.

E. EVALUATE Think about the speaker in Listening 1. Would this person agree
or disagree with the following statements? Do you agree or disagree with
them? Complete the chart using A (agree) or D (disagree).

Statement Speaker You

1. Online friends aren’t real friends.

2. People should never post personal information online.

3. Social media can be fun and useful if used carefully.
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F. EXPLAIN Compare answers with a partner. Are your answers the same or
different? Explain and discuss.

@ CRITICAL THINKING STRATEGY

Curiosity

Curiosity is a desire to know or to learn something. Critical thinking requires
a curious mind. This means that curious learners do not accept everything
they hear as true just because the speaker said it. They also want to know
more about the speaker’s topic. They ask questions that might start like this:

What did you mean when you said . ..?
hy did you say that...?
you have more information about...?

Where did the statistic about come from?

o online to watch the Critical Thinking Video and check
ension. Practice > Unit 4 > Activity 5

. EXTEND Work with &
Activity G. How do you

iQ PRACTICE Go online for additional listenin
Practice » Unit 4 > Activity 6

estions you created in
swer them? Discuss.

comprehension.

SAY WHAT YOU THINK

DISCUSS Discuss the questions in a small group.

1. Were you surprised about the number of people w e social media? Why or
why not?

2. How do you think that social media might affect friendships?

3. What are some problems you or your friends experience with social

media sites?
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LISTENING SKILL Listening for specific information

Sometimes you need to listen for a specific piece of information. To listen for
specific information, focus on key words. The answer to a question is often just
before or after a key word from the question.

You need to know: How many social media users were there worldwide in 2018?

The key word: worldwide
[ You hear: Worldwide, about 2.62 billion people used social media in 2018.

e answer: 2.62 billion

A. NTIFY Read the questions. Then listen to the statements from

Listening 1. Focus on the key words. Answer the questions.

erage number of friends each person had in Dunbar’s study?

TIP FOR SUCCE

Practice listening in
English as often as
possible. At times, you
may only understand a
few words, but even this
can improve your skills.

he newspaper article with the headline, “Nobody has

nline.discussions with ones they had

words to find the information.

1. When Tanja counted her online frie

2. Where were these friends from?

3. What did Tanja decide to do?

4. How many years did it take her to complete her project?

Tanja Hollander

5. Where did she go to visit an old college friend, the poet and hip-hop artist?

iQ_ Go online for more practice listening for specific information.
Practice > Unit 4 > Activity 7
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LISTENING 2

OBJECTIVE »

VOCABULARY SKILL
REVIEW

In Unit 3, you learned
about synonyms.
Some of the correct
answers in Activity A
are one-word synonyms
for the underlined
words. Can you
identify at least three
of these synonyms?

Who Are You Talking To?

You are going to listen to a conversation about electronic devices that “talk” to
us. As you listen, gather information and ideas about how technology affects our
relationships.

1. Since the camera on m
camera these days.

a. easy to carry b. using co
2. I'm not going to wear that silly hat! E
a. ugly b. crazy

3. When we got home, we found that the front
gone!

a. discovered b. thought
4. Ronnie sometimes has rather strange ideas about how to do things.
a. unusual b. bad
5. Iclosed my eyes during that part of the movie. It was too scary.
a. boring b. frightening

6. The American robin is a common bird. You see them frequently in the spring,
summer, and fall.

a. pretty b. usual
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7. We’ve become very dependent on our computers in the workplace. We can’t
function without them.

a. needing something b. unhappy about
8. I've disconnected the cable TV in our house. We were watching it too much.

a. repaired a problem with b. stopped the service for

iQ/PRACTICE’ Go online for more practice with the vocabulary.
Practice > Unit 4 > Activities 8-9

EVIEW In the twenty-first century, more and more people use digital
ices in their daily lives. Some digital assistants can even “talk” to us.
are going to listen to a conversation that includes a discussion of GPS
trackers in cars. Have you used a GPS for driving directions? Discuss with

TIP FOR SUCCESS nd phrases below are key words in the conversation.
When listening, take i ation you can use for each one when you take notes.

very short notes to help
you remember what 1.
you hear. Write only

single words or short 2.
phrases. Then complete

your notes later. 3.

voice-activated d
4. smart devices

5. too dependent on

6. invention

. B. LISTEN AND TAKE NOTES Listen to
Use the abbreviations you listed in Activ

C. IDENTIFY Choose the description that best su rizes all the main ideas

of the conversation.

1. Digital devices that speak to us are taking the place of the people in our
lives by doing things for us and talking with us.

2. Digital devices can be helpful, but we should remember that they are
not human.

3. Digital devices improve our lives by doing things like giving us directions,
doing tasks around the house, and helping people feel less lonely.
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EVALUATE Read the descriptions of things m
Is the effect of each one on our lives positive, n
What's your opinion? Add the letter for each item t e section of the
Venn diagram.

a. a GPS that gives spoken directions to drivers

b. devices that answer your questions out loud

c. devices that children play games with and talk to

d. digital assistants that perform tasks around the home

e. devices that seem to act independently, such as talking by themselves
f. digital voices that make people feel less lonely
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Positive (+)

y 100 years ago? How was it

A. PREVIEW What
different from life todz

VIDEO VOCABULARY

heat (v.) to become
or to make something
hot or warm

candle (n.) a stick

of solid wax with a
string through the
middle, which you can
burn to give light

iQ RESOURCES Go online to watch the video about life in Wales in 1927.
Resources > Video > Unit 4 > Unit Video

LISTENING2 79



B. APPLY Watch the video two or three times. Then complete the sentences
with the words in the box.

buy cars computers electricity kitchen make walk

1. There is no or gas. There is only a fire in the kitchen.

2. There are no bathrooms in the house. They wash in the

3. They don’t have , and there is no bus. The men have to

to work.

. It’s not easy to things, so people

many things themselves.

or , they have to make their own music.

atch the video again. Discuss the questions.

SYNTHESIZE Think abou
discuss the questions.

unit i and Listening 2 as you

1. Think about one new electronic device th use frequently. Did this device

change your life or your relationships?

2. How dependent are you on electronic devi ology,
such as cars or washing machines? Do yo
them?

3. Would you like to spend two or three months livin
technology? Why or why not?
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VOCABULARY SKILL Using the dictionary

Finding new words in a dictionary can be difficult. Sometimes you hear the
word, but you don’t see it. You may not know how to spell it. This can make it
difficult to look up words. Try these ideas to help you.

* Sound out the word and write it down as you say it.

e Think about other spellings of the sounds. For example, think of the word
character. The sound /k/ can be written as k, c, ch, or qu.

*  Watch out for double letters. For example, you won’t find occasion under
ords beginning with oca.

ou can guess the meaning of the word, look up a synonym in the
tionary. You may find the word in the definition.

If you have a computer, type the word as you hear it and then use the spell-

TIP FOR SUCCESS
With online dictionaries

and indexes, it is no 1
longer necessary to
know how to use
alphabetical order to
find things. However,
this is still a useful

skill. Take some time

to learn the rules for
alphabetical order in
order to find items in a
print dictionary or index.

Correct spelling

uoA W

B. DISCUSS Work with a partner. Compare your a
Then discuss the questions.

1. Which words were hard to find in the dictionary? Why?
2. Were there any words you did not find? If so, which ones?
3. Which ideas did you use to look for the words in Activity A? Which ideas do

you think you are going to use in the future?

iQ PRACTICE Go online for more practice using the dictionary.
Practice > Unit 4 > Activity 10
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OBJECTIVE > At the end of this unit, you are going to take part in a panel discussion about the
effects of social media on society. After the discussion, your classmates may ask
you to clarify some of your statements or ideas. After you listen to your classmates’

discussions, ask questions to clarify things you don’t understand.

GRAMMAR Comparatives

atives can be either positive or negative.

oming more public than they were in the past.
ants are often angrier than face-to-face ones.

Ne use comparatives to talk about the differences between two things.
baratives often use than to connect the two things being compared.

e a positive comparative, follow the rules below for one-syllable
djectives. For two-syllable words, use more before the adjective or adverb.

more quickly if you send it to his phone.

Comparative

Add -er to one-syllable adj

cheaper

Delete final -e before adding -er.

closer

Some two-syllable adjectives take -er.

quieter

Change final y to i before adding -er.

Double the final consonant when the wor
with a single vowel and a consonant. Then ad

Use more or less with adjectives that have two or
more syllables.

Some adjectives have irregular comparative
forms.

iQ RESOURCES Go online to watch the Grammar Skill Video.
Resources > Video > Unit 4 > Grammar Skill Video
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ch sentence with a positive (+) or negative (-)
e adjecti r adverb in parentheses.

. Studies have end a lot of time on social media are

ens who spend less time.

. Using social medi

(easy +) to stay in touch
with friends.

. Now that I'm using the GPS, I get lost (often -) than

I used to.

. After interacting with digital voices,

(lonely -) than before.

. 'm becoming

every day.

. Voice-activated devices are becoming (common +) in

our homes.
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B. CREATE Complete each sentence with a comparative that expresses your
opinion. Use the adjective in parentheses. Then discuss with a partner.

1. Sending a birthday card to someone online is

(meaningful) than sending a card in the mail.

2. Face-to-face conversations are (interesting) than online
conversations.
3. I'sometimes think that my smartphone is (intelligent)

anIam.

. Protecting my privacy online is (important) to me than

having a lot of online friends.

. A. IDENTIFY Listen to the sentences. Mark the li
each sentence. Then listen again and repeat.

Perhaps you should stop putting so much personal information online.
I read an online newspaper every morning.
He’s putting up his website tomorrow.

Could you please take care of that for me?

ook e

In Dunbar’s study, the average number of online friends was 150.
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B. ANALYZE Work with a partner. Mark the links between consonants in each
sentence. Then practice saying the sentences.

Don’t delete too much information.

Let me make just one quick comment about that.

I have some more statistics about the number of users.

ook e

She received nine new friend requests yesterday.

Go online for more practice with links between consonant
ds. Practice > Unit 4 > Activity 13

SPEAKIN' SKILL Asking for and giving clarification

You can also use ques
[ Could you explain...?
What do you mean? / Do you mean...?
Whatdoes_ mean?
L What’sa/an  ?

Use phrases like these to give clarificatio
[~ WhatImeanis...
What I’'m sayingis. ..
That’s right.

That’s not what | meant.

L Let me explain.

I think that Are You Really My Friend? is a great title for Tanja Hollander’s book.
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A. IDENTIFY Work with a partner. Read the excerpts from Listening 2.
Underline the phrases the speakers use to ask for and give clarification.

1. Leo: Do you mean because people like me are beginning to interact with
them as if they were real humans?

Aran: That’s right. It’s almost as if the machines are becoming our friends.

2. Aran: In away, it’s nice to have all of these “smart” devices that can do things
for us, but I think we need to be careful about how we use them.

Leo: Be careful? What do you mean?

n: What I'm saying is that we shouldn’t become too dependent on
these things.

. CREATE Work in a small group. Follow these steps.

ite | recently visited
ant a digital assistant

3. Speak to the i tyour topic. When a listener asks for

4. Listen to the other membe en you don’t understand
something, ask for clarification.

iQPRACTICE| Go online for more practice with'asking for and giving
clarification. Practice » Unit 4 > Activity
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UNIT ASSIGNMENT Have a panel discussion about social media

OBJECTIVE »

TIP FOR SUCCESS
Brainstorming is a way
of producing ideas by
holding an informal
group discussion.

In this section, you are going to work in a group to have a panel discussion about
social media. As you prepare for your discussion, think about the Unit Question,
“How does technology affect our relationships?” Use information from Listening 1,
Listening 2, the unit video, and your work in this unit to support your presentation.
Refer to the Self-Assessment checklist on page 88.

CONSIDER THE IDEAS

STIGATE Listen to the speaker introduce your panel discussion about

1.
topics from Consi
based on suggestions in
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and columns for pros and cons.

Business

2. Try to have an equal number of pros and cons. Use comparative forms
whenever possible.

3. Organize the discussion. Make sure that each member of the group has a part.
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C. SPEAK Practice your panel discussion. Then present the discussion to the
class (or to another group). Refer to the Self-Assessment checklist below
before you begin. After your discussion, invite classmates to ask questions
about anything they didn’t understand. Clarify and explain.

iQ PRACTICE Go online for your alternate Unit Assignment.
Practice » Unit 4 > Activity 15

CHECK AND REFLECT

CK Think about the Unit Assignment as you complete the
Assessment checklist.

gooooo:o

B. REFLECT Discuss t a partner or group.

2. Look back at the Unit Question—How doe gy affect our
relationships? Is your answer different now
If yes, how is it different? Why?

iQ PRACTICE Go to the online discussi i ions.
Practice » Unit 4 > Activity 16

when you started this unit?
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NOTE-TAKING
CRITICAL THINKING
LISTENING
VOCABULARY
GRAMMAR
PRONUNCIATION
SPEAKING

OBJECTIVE

TRACK YOUR SUCCE

iQ PRACTICE. Go online to check the word
this unit. Practice > Unit 4 > Activity 17

phrases you have learned in

Check (v) the skills and strategies you ed. If youn rk on a

skill, refer to the page(s) in parentheses.

I N N B B AR N A

| can use symbols and abbreviations to take n
| can use my curiosity. (p. 74)

| can listen for specific information. (p. 75)

| can use the dictionary to find new words. (p. 81)
| can use comparatives. (p. 82)

I can link consonant sounds. (p. 84)

| can ask for and give clarification. (p. 85)

[]

| can gather information and ideas to make a presentation about the effects of
social media on society.
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