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Notice of end of sale: Oxford Reading Tree Audio Pen

We regret to inform you that after careful consideration, we have decided to discontinue the 

production and sale of the following item. 

ISBN Product name 

9780193956001 ORT Audio Pen 

As a result, this item is no longer available for purchase. 

However, we will continue to sell Audio Stickers for your convenience. 

For existing customers who currently own an ORT Audio Pen, rest assured that support will 

still be available through the Audio Pen Support Desk at SmartHealth.NET Co. Ltd, until stocks 

last.  

Should you require any technical assistance, please contact the Audio Pen Support Desk at 

SmartHealth.NET Co. Ltd using one of the following methods: 

Email: shn-info@smart-health-net.co.jp 

Telephone: 03-3868-7073 

The support team is available to assist you from Monday to Friday between 9:00 and 17:00 

(excluding Saturdays, Sundays, and public holidays). Please note that support is provided in 

Japanese. 

Thank you for your understanding and continued support. 
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