OXFORD

UNIVERSITY PRESS
April 7th, 2015

Technical issues with online practice

We regret to inform you that we are experiencing technical difficulties with some of our
online practice websites.

The online practice websites for the following series are currently affected:
+ Effective Academic Writing

Elements of Success

English Time Second Edition

Everybody Up

Let's Go Fourth Edition

Q: Skills for Success

Smart Choice Second Edition

Grammar Sense Second Edition

In addition, the following online iTools website is also affected:
+ Stretch (online practice at this time remains unaffected)

Customers may not be able to access the above online practice sites and/ or register their
classes at this time. Our technical support teams are working hard to resolve this issue as
soon as possible and we will make an announcement when the issue has been resolved.

We sincerely apologize for the inconvenience this has caused you during this very busy time
of year and we thank you for your patience while we work to address this problem.

If you have any questions, please contact us by email (elt.japan@oup.com) or by phone
(03-5444-5454: from 9:30 — 17:00 on weekdays).
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